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This Guide details how to setup and run the Rese Godex and ResetZebra
scripts in Windows XP and Windows 7
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Alighnment Issues

At times both the Zebra and Godex printers can have alignment issues where the labels may print extra

blank labels or print across labels. This procedure will show how to setup and run the ResetGodex and

the Reset Zebra scripts to correct this issue.

Windows XP Printer Alignment

/A Internet

¢ Internet Explorer
&5 E-mail
d Outlook Express

? Keyspan Serial Assistant
\’ MSN

@ Windows Media Player
43 Windows Messenger

@ Tour Windows XP

<l } Files and Settings Transfer
DD Wizard

All Programs D

1. Click the Start button.
2. Click Printers and Faxes.

[;_j My Documents
b My Recent Documents »

_o 2

[__] My Pictures

[:5 My Music

@, Set Program Access and
Defaults

,Qé Printers and Faxes

@ Help and Support
p Search

77 Run...

\ﬁ Windows Security
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% Printers and Faxes

File Edit View Favorites Tools Help

\) Bach \) !” p Search || Folders '

Address |5 Printers and Faxes

. N\ Microsoft xPS Document writer | \&@ Microsoft XPS Document Writer
Printer Tasks {from WL00235065) 0
Ready

Add a printer

&) See what's printing

Select printing preferences
&3 Pause printing

£ Share this printer

Iin Rename this printer

¥ Delete this printer Pause Printing

0
Designer GK420d
D
eady Open

Set as Default Printer
Printing Preferences...

&y Set printer properties Sharing...

Use Printer Offline

Other Places Create Shortcut
Delete

[3 Control Panel ———

‘5 Scanners and Cameras -
Properties

() My Documents

() My Pictures
% My Computer

Details

3. Right-click on the on the printer that will be used for Check-in
4. Select “Properties”.
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& 7ZDesigner GK420d Properties

| Stocks Language | BarcodeFonts | Command Fonts | About
General | Sharing | Pots | Advanced | Secuity | Printer Settings |

el r -
@ Check-lh Printer

Location:

Comment: |

Model: ZDesigner GK420d

Features
Color: No Paper available:
Double-sided: No User defined

Staple: Unknown
Speed: Unknown

Maximum resolution: 203 dpi

[Plinling Plele|ences...][ Print Test Page ]

[ 0K ][ Cancel ]

5. The Printer properties will open.
6. Change the name of the printer to “Check-In Printer”. This must be exact.
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& ZDesigner GK420d Properties

Stocks Languagg | Barcode Fonts | Command Fonts | About
| General | Shaing | Ports | Advanced | Secuity | Printer Settings |

1.\ Youcan share this printer with other users on your network. To

gé enable sharing for this printer, click Share this printer. If you share
this printer, Windows Firewall will be configured to allow this
printer to be shared with other computers on the network.

O Do not share this printer
(® Share this printer

Share name: ‘Check-ln Printeq

Drivers

If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to
the shared printer.

Additional Drivers...

0K I[ Cancel ][ Apply ]

Click the Sharing tab.
Click Share this printer

Set the Share name as Check-In Printer
0. Click OK.

= o o N

-

- <o

Check-In Printer

11. The printer will show as Check-In Printer.
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What type of check-in would you like?

SHT After scanningthe barcode, return the individual
Entire Household only.

No Item Tags

User can print item tags.

/s Print Extra | Do notprint an extra name tag.

Training Database :
Church Men's Prayer Breakfast

12. Launch Check-in to set the default printer.
13. Click Menu.

Back to Search
Activity Setup
Set Default Activity Turn Printer Functions Off

Set Default Printer

Application Setup Print Test Tag

Self or — =
= Turn Cutter On

Training Database
Church

Tue, 7:32 AM

14. Click Set Default Printer.
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Choose a supported Zebra printer:

LPT1/Parallel Port(don'tuse a print driver)

Check-In Printer (from WL00235065)
MicrosoftXPS DocumentWriter

Microsoft XPS Document Writer (from WL00235065)

Continue Cancel

Training Database
Church

15. Select the Check-In Printer.
16. Click Continue.

17. Download the correct Script to the computer desktop to reset the printer.
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Open
Search...
Explore

Extract All...
Open With...

Send To

Cut
Copy

Create Shortcut
Delete
Rename

Properties

18. Right-click and select Extract All.

Extraction Wizard

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helps you copy files
from inside a ZIP archive.

To continue, click Next.

19. The Extraction Wizard will begin.
20. Click Next.
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Extraction Wizard E]
Select a Destination
Files inside the ZIP archive will be extracted to the location you
choose.

Select a folder to extract files to.

Files will be extracted to this directory:

[ nts and Settings'XPMUser\Desktop\ResetGode: ‘

Browse...
Password...

Extracting...

( )

[ < Back " Next > ][ Cancel ]

21. The directory can be changed but keeping the default will install it on the Desktop.
22. Click Next.

Extraction Wizard

Extraction Complete
Files have been successfully extracted from the ZIP archive.

Files have been successfully extracted to the following
directory:

To see your extracted files, check the box below:
Show extracted files

Press finish to continue.

[ Finish ][ Cancel ]

23. On the last screen insure that “Show extracted files” is checked.
24. Click Finish.
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& ResetGodex
File Edit View Favorites Tools Help

\) sch -\) L"' pSearch ||~ Folders v

Address | C:\Documents and Settings|XPMUser|\DesktopiResetGodex

File and Folder Tasks

{7 Make a new folder

&) Publish this folder to the Instructions
Web Text Document

k2 Share this folder 2KB

Other Places

[ Deskkop

(£} My Documents
| Shared Documents
g My Computer

& My Network Places

Details

25. Enter the ResetGodex or ResetZebra folder.

& ResetGodex

File Edit VYiew Favorites Tools Help

eBack < Q l’ )9 Search || Folders v

CEX
,".

Address | C:\Documents and Settings|XPMUser|DesktopiResetGodexiResetGodex

v]Go

GodexSettings
Text Document
1 KB

S8 ResetGodex
m M5-DOS Batch File
2KB

File and Folder Tasks

{7 Make a new folder
&) Publish this folder to the
Web

l I

k2 Share this folder

Other Places

() ResetGodex

(&) My Documents
[) Shared Documents
% My Computer

& My Network Places

Details

26. Double-click ResetZebra or ResetGodex.
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<< C:\WINDOWS\system32\cmd.exe BEE

Printer Check-In Printer was successfully Reset to F1 defaults?

Press any key to continue . . . _

27. The Script will run and the printer will feed several labels.
28. The DOS window will show “Printer Check-in Printer was successfully Rest to F1 Defaults”.
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Windows 7 Printer Alignment

—
f Agent

|ses]| Cisco IP Communicator

Supervisor

m Microsoft Word 2010
C Q) ) Cisco WebEx Connect
.

2’\1 Microsoft Excel 2010

SN Internet Expl
\:7 nterne plorer
Adobe Reader X

@ WebEx One-Click
HWMonitor

_:‘ Notepad

Aj'l Microsoft Access 2010
!

o, Flare

»  AllPrograms

1. Click the Start button.
2. Click Devices and Printers.

Sid Emory
Documents
Pictures

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

P T ——
Shut down
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% « Hardware and Sound » Devices and Printers » v |43 [ Search Devices and Printers o

: File Edit View Tools Help

Add a device Add a printer See what's printing Manage default printers Print server properties  » & v o

4 Devices (2)

3

]

DTSoftBusCd00 WL00235065

Dy 5

CutePDF Writer DELL5330DN_1 FT MFPO1 on Godex EZ-DT-4 HP Officejet Pro Microsoft XPS
on FTPRTO1 FTPRTO1 GZPL L7600 Series Document Writer

4 Printers and Faxes (13)

ﬁt

g -q/ g’/ s
Send To Snagnt 9 WebEx Set as default printer esigner QL
OneNote 2010 Document Printing preferences QL 320 Plus
Loader

| Printer properties
Create shortcut
/A Troubleshoot

Remove device

ZDesigner GK420d ~ Model: ZDesigner GK420d
Category: Printer
Status: Needs troubleshooting

Properties

3. Right-click on the on the printer that will be used for Check-in
4. Select “Printer properties”.

r — - — — A
@.} ZDesigner GK420¢ Properties o — -4 E
Printer Settings Slod(lemg.nageIBaoodeForlleomna‘\dFodsIAbu.l
;,"/’ Check-In Printer
Location:
Comment:
\ Model: ZDesigner GK420d
Features
Color: No Paper available:
Double-sided: No User defined -
Staple: Unknown
Speed: Unknown
Maximum resolution: 203 dpi ¥
| Preferences.. || Print Test Page

[ ok [ cance || oply Help
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5. The Printer properties will open.
6. Change the name of the printer to “Check-In Printer”. This must be exact.

Printer Settings | Stocks | Language | Barcode Fonts | Command Fonts | About
Ge,m]Sharing |Poﬂs IAdvmoedICobrMmagemerlISecuiy

./ You can share this printer with other users on your network. The
#W7  printer will not be available when the computer is sleeping or turned
off.

Share this printer

Share name: SS9 OIC]

Render print jobs on client computers
[] List in the directory

Drivers

If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, so that the
users do not have to find the print driver when they connect to the

shared printer.
Additional Drivers...

7. Click the Sharing tab.

8. Click Share this printer

9. Set the Share name as Check-In Printer
10. Click OK.

Check-In Printer

11. The printer will show as Check-In Printer.
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What type of check-in would you like?

SHT After scanningthe barcode, return the individual
Entire Household only.

No Item Tags

User can print item tags.

/s Print Extra | Do notprint an extra name tag.

Training Database :
Church Men's Prayer Breakfast

29. Launch Check-in to set the default printer.
30. Click Menu.

Back to Search
Activity Setup
Set Default Activity Turn Printer Functions Off

Set Default Printer

Application Setup Print Test Tag

Self or — =
= Turn Cutter On

Training Database
Church

Tue, 7:32 AM

31. Click Set Default Printer.
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Choose a supported Zebra printer:

LPT1/Parallel Port(don'tuse a print driver)

Check-In Printer (from WL00235065)
MicrosoftXPS DocumentWriter

Microsoft XPS Document Writer (from WL00235065)

Continue Cancel

Training Database
Church

32. Select the Check-In Printer.
33. Click Continue.

34. Download the correct Script to the computer desktop to reset the printer.
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35. Right-click and select Extract All

Open with jEdit

Extract All...
Scan with FortiClient AntiVirus

Submit for analysis
Open with

Share with

Restore previous versions
Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

‘ n Extraci
& t

Select a Destination and Extract Files

Files will be extracted to this folder:

:\Users\semory\Desktop\ResetZebra

[V] Show extracted files when complete

[ Extract ][ Cancel

36. The Extraction Wizard will begin.

37. The directory can be changed but keeping the default will install it on the Desktop.

38. Insure that “Show extracted files when complete” is checked.

39. Click Extract.
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ol S esider 2

File Edit View Tools Help

Organize v Include in library v Share with v Burn New folder = v 0 @

>

9% Favorites “*  Name Date modified Type Size
Bl Desktop | ResetZebra 9/6/2011 4:19 PM File folder
& Downloads | Instructions 7/6/2011 1:25 PM Text Document 2KB
\. Dropbox

] Recent Places

4 Libraries
3 Documents
J’ Music
=/ Pictures
Videos

m

1% Computer
&, Local Disk (C)
ca Local Disk (D:)
@& DVD RW Drive (E:) GODEX DRIVER
I, fellowshipone.custhelp.com

“j Network

, 2 items

40. Enter the ResetGodex or ResetZebra folder.
( =)
9

File Edit View Tools Help

Organize v Include in library ¥ Share with v Burn New folder

>

-
W Favorites - Name Date modified Type

Ml Desktop [&) ResetZebra 4/28/2008 3:44 PM Windows Batch File
& Downloads || ZebraSettings 3/12/2007 8:00 PM  Text Document
1. Dropbox

| Recent Places

4 Libraries

) Documents

J’ Music
=/ Pictures
Videos

1% Computer
ﬁ Local Disk (C:)
ca Local Disk (D:)
@2 DVD RW Drive (E:) GODEX DRIVER

1. fellowshipone.custhelp.com

“' Network

2 items

41. Double-click ResetZebra or ResetGodex.
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<< C:\WINDOWS\system32\cmd.exe BEE

Printer Check-In Printer was successfully Reset to F1 defaults?

Press any key to continue . . . _

42. The Script will run and the printer will feed several labels.
43. The DOS window will show “Printer Check-in Printer was successfully Rest to F1 Defaults”.
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